GENERAL GUIDANCE ON WHO TO CONTACT FOR WOODBROOK ISSUES

Management Company -  (508) 869-0764 or RSHaddon@salisburymanagment.com

Woodbrook Board of Directors - board@woodbrook.com


 

Billing issues - contact Management Company, Phone -  (508) 869-0764 or Email - RSHaddon@salisburymanagment.com


Complaints or questions regarding park conditions (eyesores, storm damage, tree/branch risks, etc.) - contact Management Company, who will review the situation and determine actions required and refer accordingly.


Complaints or questions regarding compliance - contact Management Company


Pipeline leaks, power outages not effecting entire park, sewer pump alarms, etc. - contact Dana Ryan at (978) 833-6341 or member of onsite maintenance team, if available.  If none of these are available, contact Management Company.  (Since additional fees apply and response time increases when maintenance is done by Management Company, first efforts to contact Woodbrook's internal team are appreciated.)


Design Review Board ("DRB") approval requests - continue to pick up applications and submit completed applications to the Woodbrook office for DRB processing.


General questions on rules, bylaws, policy, etc. - contact Management Company, who will attempt to answer or will refer the question to the Board if necessary.


Long range or planning type suggestions or proposals - these items should be put in writing and signed by the author and presented to both the Board and the Management Company for review & consideration.

